
Northwest Local Schools 
Use CommunitySafe For Routine 
School Communications
Northwest Local Schools began using CommunitySafe one year ago to 
notify parents of emergency situations and to relay important closing or 
delay information to parents, students and staff.  

With 9,600 students and 1,100 staff in 14 different facilities, 
CommunitySafe enables all parties to receive information in a timely 
and convenient manner.  For school administrators, CommunitySafe 
has been a time-saving and efficient tool. Instead of manually calling 
thousands of households, CommunitySafe’s technology allows 
messages to be sent within minutes. With CommunitySafe you will be 
confident that all groups will receive the same message!

“The staff at CommunitySafe were very helpful in getting us started with 
loading our phone numbers and creating our call lists.  They promptly 
answered any questions we had, even on the busy snow days.  They provided 
helpful suggestions for organizing and using our lists.  They treat our data and 
our communications with the same urgency and concern that we do.”

Parents and staff in the Northwest school district love CommunitySafe. 
So much in fact that those who originally neglected to provide the 
district with updated phone numbers were very quick to update them 
once they heard of the informational and emergency calls.  Families 
appreciate the convenience of the weather closing or delay messages 
on the phone instead of having to wait to hear it on television or radio.  

“Working with CommunitySafe has been a real pleasure.  Increased 
communication always pays off.  This system has helped us to get our 
messages out to parents which helps our staff, the parents and our students.  
The implementation of this system was a big community relations success for 
us.” 
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Dennis Carroll, Network Manager
Northwest Local School District

Client Overview

Northwest Local School District  
is located in Hamilton County in 
Ohio, approximately 12 miles 
from downtown Cincinnati. There 
are 9,600 students enrolled in 
the district’s  two high schools, 
three middle schools and nine 
elementary schools.  

The district covers 56 square 
miles 
 

District Specifics

Northwest Local Schools 
offer a wide range of academic 
programs including advanced 
placement courses, gifted 
education, college 
preparatory courses, as well as 
career vocational and special 
education programs. 

In 2007, ten of the schools in the 
district were rated as excellent or 
effective on the Ohio State Report  
card. 

For more information visit
http://www.nwlsd.org

For more information on CommunitySafe or to learn how 
it may benefit your organization, go to  

www.communitysafe.com  
or call us toll free at 877.607.2471.


